
     

 

 

 

For Fine 
Jewelers 

 
Tracking the movement of inventory is of prime importance for every fine 
jeweler.  Each items high value and easy portability make it critical that a tight 
control be maintained at all times of a products location and its status. 
 

 
 
Product Dashboard 
 
Whether you are trying to determine the status of a store to store transfer or 
checking to see which customer has a product on layaway, Merchant RMS allows 
you to drill down to the actual transaction that created the product movement. 
 
From a single vantage point you will be able to view the entire history and 
current position of any item in your product line. 
 



     

 

 

 

For Fine 
Jewelers 

 
 
Merchant RMS will allow you to maintain tight control of your loose stone 
inventory.  An audit trail is produced tracking all movements of loose stones from 
purchasing, through manufacturing, to break up of a finished product. 
 

 
 
Loose Stones 
 

• Organize your loose stones into various categories (certified, graded, 
parcels, etc.) 

• Each category can be further defined as to 
§ Stone:  diamond, ruby, emerald etc. 
§ Shape:  round, oval, marquise, etc 
§ Color:   natural, yellow, blue, etc. 

• Mix multiple categories on a single purchase with parcels tracked by 
weight and other categories tracked by quantity 

• Each item purchased is assigned a unique SKU number allowing for a 
complete history of the stones to be maintained 

• Reclassify stones as they become identified in more detail (i.e. a graded 
stone may be certified and its detail information captured) 

• A parcel of loose stones will track its remaining weight as stones are 
removed and reclassified 



     

 

 

 

For Fine 
Jewelers 

 
Merchant RMS allows you to be very specific when describing the detail makeup 
of a product.  A simple query will provide your salespeople with the product 
information that they need in order to make a knowledgeable presentation to 
your customers. 
 

 
 
Components 

• Identify an unlimited parts and labor charges for each item 
• Identify an unlimited number of stones (with detail specifications for each) 

for each item 
• Identify the primary stone in a product to have its detail information 

printed on price tickets 
• Identify which stones can be swapped out of an item 
• Products can have detail component information attached even if they are 

not being manufactured 
• Assign a cost and retail price in the event a product is broken up into its 

components 
• Add certificate information to a product at any point in time 



     

 

 

 

For Fine 
Jewelers 

 
Whether you manufacture your products from scratch or only set stones in 
finished mounts, Merchant RMS provides the control you need to ensure tight 
management of your parts and finished goods inventory. 
 

 
 
Manufacturing 
 

• Define a template to identify the parts and labor used in a product 
• Define a template to generically identify the stones used in a product 
• Identify whether parts or stones will come from your inventory or be 

provided by a third party 
• Pick from your actual stone inventory for each product manufactured 
• Monitor your build cost as you pick your stones to ensure that proper 

margins are being maintained 
• Manufacture multiple copies of a product on a single build 
• Track each manufactured product uniquely (by SKU) if required 
• Produce price tickets for each product manufactured 

 



     

 

 

 

For Fine 
Jewelers 

 
 
Breaking apart an existing product to recover its gold content and stones or 
swapping a stone in an existing product is easily managed within Merchant RMS.  
All left over components are put back into stock ensuring that nothing is lost in 
the process. 
 

 
 
Breakout 
 

• Any product can be broken out (even if purchased as a finished product) 
as long as its components have been defined 

• An automatic adjusting entry is made to remove the original product from 
stock and add the components back into stock 

 
Stone Swap 
 

• Changing a stone in a product is a simple, one step process 
• The end product is assigned its own unique tracking number with its new 

cost and retail pricing 



     

 

 

 

For Fine 
Jewelers 

• An automatic adjusting entry is made to remove the original product from 
stock 


